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Información para clientes de RESTAURANTE ARZAK para prevenir el COVID-19:

TAKE YOUR TEMPERATURE BEFORE COMING TO THE

Information for clients of Restaurante Arzak for the prevention of COVID‐19:

TAKE  YOUR TEMPERATURE BEFORE COMING  TO THE 
RESTAURANT.

1

USE THE DESINFECTING MAT UPON ENTERING. 2

3 USE HAND SANITIZER AND A MASK UNTIL YOU ARE SEATED 
AT YOUR TABLE AND WHEN MOVING AROUND.

4
NOTE THAT WE RESPECT PREVENTATIVE MEASURES 
AND SOCIAL DISTANCING.

5
WAIT TO BE ESCORTED TO YOUR TABLE,  WHICH WILL BE 
PREPARED ACCORDING TO YOUR NECESSITIES.

6 READ THE MENU WITH A QR CODE*.

7 UNDERSTAND THAT WE DO NOT OFFER ANY DISHES TO 
SHARE*.

8
IF YOU NEED OIL, SALT OR SUGAR , PLEASE ASK US AND 
WE WILL SERVE IT IN SINGLE SERVINGS FOR SECURITY

9 NOTE THAT WE DESINFECT OUR HANDS AFTER REMOVING 
PLATES USED BY EACH CLIENT.

RESPECT THE MAXIMUM OCCUPANCY OF 1 PERSON IN THEWC 10

8 WE WILL SERVE IT IN SINGLE SERVINGS FOR SECURITY.

RESPECT THE MAXIMUM  OCCUPANCY OF 1 PERSON IN THE 
RESTROOMS.*

WC 10

KNOW THAT WE DESINFECT AND AIR OUT THE 
PREMISES AFTER EACH SERVICE.

11

Inquire about adaptations to your requeriments*. © AUSAN FORMACIÓN Y CONSULTORES S.L.

FOR SAFETY’S SAKE PLEASE PAY WITH A CREDIT CARD.*12


